Vendors for Items to Assist Deaf and Hard-of Hearing Persons
General Retail Vendors:

General merchandise relating to Deaf and Hard of Hearing, Assistive Listening Devices (ALDs) and Telephones

ADCO Hearing Products                www.adcohearing.com
1-800-726-0851

1-303-794-3978

HARC Mercantile                           www.harcmercantile.com 

1-800-445-9968

Harris Communications                 www.harriscomm.com 

1-800-825-6758

1-800-825-9187 (TTY)

LSS (Learning, Sight and Sound Made Easier)   www.LSsproducts.com 

[includes low or impaired vision support items]

1-800-468-4789

1-866-317-8533 (TTY)

Potomac Technology                     www.potomactech.com 

1-800-433-2838 (V/TTY)

Silent Call Communications           www.silentcall.com 

[primarily sales of various alerting devices]

1-800-237-0716

SoundBytes                                   www.soundbytes.com 

1-888-816-8191

Email: info@soundbytes.com 

Assistive Listening System Manufacturers

AUDEX  [cell phones]                    www.audex.com 

1-800-237-0716

Williams Sound  [FM and ALDs]    www.williamssound.com 

1-800-328-6190

Mounted Phones

Clarity                                           www.plantronics.com 

1-800-426-3738 [Clarity’s main office is here in Chattanooga!!!]
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Vendors

Cell Phones

Check with your friendly cell phone company.

All cell phone vendors are required to have cell phones certified to work with hearing aids (squeal/buzz-free) as of September 2005, but the consumer has to specifically ask to be sure that they get them!  Your best bet is to be sure to get a trial of the specific unit you are evaluating at the area of use before you make a commitment or purchase the item(s).

Captioned Telephones [newest technology for hard-of-hearing persons]

CapTel Customer Service                   www.captionedtelephone.com 

Email: captel@captelmail.com 

1-888-269-7477

Ultratec, Inc.                                       www.ultratec.com 

Note: This is a quick list of vendors to show availability of goods and services.  Mention of certain vendors, products or services does not imply endorsement, nor should exclusion of a particular vendor, produce or service mean disapproval.  

Resources: General Information

Assistive Listening Devices:

Accessories: neck loops, headphones, silhouettes, cochlear implant adaptations

Neck loops…person that wears hearing aid and using their telecoil (T-switch) technology will request a neck loop accessory.  They turn the hearing aid to “T” then turn on the device to adjust to comfortable listening level.  Use of the T-coil helps to reduce background noise and to improve overall communication.

Headphones/ear buds…person that does NOT have a hearing aid will request headphones accessory.  They put on the headphones, turn on the device to comfortable loudness level and they’re ready to listen.

Silhouettes…person that wants the sound to be immediately behind the ear will request silhouette accessory.  They place the half-moon shaped piece behind the ear between the hearing aid and the head, adjust the device to comfortable loudness level, then listen.  Silhouette accessory provides the best quality of sound due to its location immediately behind the ear.

Cochlear implants…person having cochlear implant will request special CI accessory.  They put it on, connect it to the CI processor, then begin to listen.  

Individual vs. Group Systems:

Group systems (Infra-red or FM) are appropriate for large meeting rooms, classrooms, churches, auditoriums, movie houses and theatres.  Both large and small systems are available.  Public places are supposed to provide ALDs to hard-of-hearing folks under ADA, the Americans with Disabilities Act, 1990.  

Protocol for using a device in a public facility:

1) Call the facility at least 2 days prior to your going there for event to reserve device and accessory.  This call may be simply to find out if a facility has devices available.

2) By phone request device, find out location where device may be picked up, and leave name and contact information.

3) On day of event arrive early, pick up device and accessory.

4) When event is over return device and accessory to appropriate location.

5) Say, “Thank you.”

6) Never just show up and expect to receive assistive device.

Loop systems can be accessed only by hard-of-hearing persons who wear hearing aids with the T-coil feature included.  Persons whose hearing aids do not have T-coils cannot use the loop.  Loop systems are wonderful for large facilities; however, only fifty percent of audiologists who fit hearing aids recommend T-coils for their clients.  There is no extra equipment or device needed with loop systems.  Persons wearing a hearing aid with T-coils simply turn aid to “T” and listen through their own hearing aids.

Individual devices are appropriate for both hearing aid users and non-hearing aid users.  The individual device will have a microphone included to transmit the sound through the device.  Individual assistive devices may be purchased for approximately $250.  They may be used in noisy environments such as small group meetings, restaurants, parties, social events, sporting events, but are not appropriate for large meeting rooms.  They are perfect for one-on-one conversations. 

Telephone Technology:

Telephone amplifiers are available to enhance the loudness level for the hard-of-hearing person.  Amplifiers may be portable or they may be built into the telephone equipment.  The standard handset receiver contains a volume control dial that allows the person to turn up the loudness from 0 to 9 to adjust the sound of the speaker.  Some specialty phones contain a knob for adjusting the loudness level of the telephone.  For the person with severs to profound hearing loss, a portable amplifier may be used in addition to the built-in unit.  When traveling a hard-of-hearing person may carry his/her own portable device to use in a hotel room if they plan to be communicating with others via phone.

Captioned telephones are the newest technology for hard-of-hearing people.  This phone is available through the state.  CapTel makes a captioned telephone that is distributed from Ultratec.  The caller must first dial a 1-800 number to connect the Tennessee Relay Center’s captioning service, then dial the hard-of-hearing person’s phone number.  When the H/H person answers the call, captioning begins and shows on a small screen built into the phone.  There is a slight delay depending on the captioner’s skill and speed.  The H/H person dimply dials the phone number of the hearing person s/he wishes to call.  Captions appear automatically.
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